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PA3JIEJI 1. OPTAHU3ALIUA PABOTHI 110 ®OPMHUPOBAHUIO
CUCTEMbBI HE3ABHUCHMOMN OIEHKH KAYECTBA OKA3AHUA
YCIOYI YYPEXKIEHUA KYJIBTYPbI

B cootBercTtBUM ¢ DenepaibHbM 3akoHOM Poccuiickoit @enepanuu ot 21
ot 2014 roma Ne 256-®3 "O BHeceHMM W3MEHEHUHI B OTAEILHBIE
3aKOHOJAATeNbHbIE aKThl Poccuiickoil ®enepauuu 1HO BOIMpPOCaM IMPOBEICHUS
HE3aBUCUMOI OILIGHKM KauecTBa OKa3aHWsd YCIyr OpraHu3alusiMud B cdepe
KyJbTYpbI, COIIMAIIBHOTO OOCTY>KHBAaHHS, OXpPaHbl 3/I0pPOBbsI W OOpa3oBaHus",
npukazoM Munduna ot 22 utons 2015 roga Ne 116u "O cocraBe nnpopmanuu o
pe3yibTaTax HE3aBHCHUMOW OILIEHKHM KayecTBa OOpa3oBaTENbHOW AESTEIbHOCTU
OpraHu3aliid, OCYIIECTBISIOMMUX O0O0pa30BaTEIbHYIO NI€ATEIbHOCTh, OKa3aHUS
YCIIYT OpraHu3alysMH KYJbTYpbl, COLMAIBHOIO OOCIIYyXUBaHUS, MEIULUHCKUMU
OpraHu3alisgMH, pa3MelaeMod Ha OQUIMATBHOM CcalTe Ui pa3MellCHUs
uHbOpPMAIIMM O TOCYJAapCTBEHHBIX M MYHHUIUIAIBHBIX YUPEKICHUAX B
uH(POPMAIIMOHHO-TENIEKOMMYHHUKAIIMOHHOW cetn "UHTepeHT", u mnopsake eé
pasmenieHus’, npukazoM MuHuctepcTBa KylbTyphl Poccuiickoit @enepanuu ot
20 ¢espans 2015 romga Ne 277 "OO yTBepkaAeHUH TpeOOBAHUN K COAECPKAHUIO U
(dopme npenocraBieHuss UHGOPMALMK O JIEATEIbHOCTH OpPraHM3alui KyJIbTYpHI,
pa3mMenaeMoi Ha O(UIMANIBHBIX CalTaxX yIMOJIHOMOYEHHOIO (efepalibHOTO OpraHa
WCIIOJIHUTENbHON  BJIACTH, OPraHOB TIOCYJApCTBEHHOM BIACTH CYyOBEKTOB
Poccutickon ®denepaunn, OpraHoB MECTHOTO CaMOYIIPABJIIEHUsS W OpraHU3aluin
KyJbTypsl B cet "HHTepHET" mNpoBeleHa Mpoueaypa HE3aBUCUMON OLEHKHU
KauecTBa OKa3aHWUA YCIYT YUYPEXKIACHUSAMM KyJbTypbl MHAcCKOro ropojckoro

OKpyTra.

HeszaBucumas oneHka kadecTBa OoKazaHus ycayr npoBoauiiack B MBY JIK
"bpurantuna", MBY JIK "Iunamo", MBY llentp nocyra "Crpoutens", MKY

"T'opoackoii Jom kyneTypsl" Muacckoro 'O, MKY JloM HapogHOTO TBOpUECTBA.
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OnepatopoM IO MPOBEICHUIO HE3aBHCHUMOMN OIIEHKHM KadyecTBa OKa3aHUS

yeiyr HazHadyeHo OOO "buznec-texHonoruu" r.YensOnHCK.

Cpoxk mNpoBeleHHs] HE3aBUCUMOM OIIEHKM KayecTBa okazaHus yciayr ¢ 20

HOs10ps 1o 10 gexabps 2016 rona.
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PA3JEJI 2. AJIOPAUTM MPOBEJIEHHMS HE3ABUCUMOU
OIEHKM KAYECTBA OKA3AHUA YCIYI' VYYPEXJIEHUA
KYJbTYPbI

[Ipu nmpoBeieHNM HE3aBUCUMOM OLIEHKM KadecTBa oka3zaHus yciayr MBY JIK
"Bpurantuna", MBY JIK "Iunamo", MBY Lentp nocyra "Crpoutens", MKY
"Topoackoii JJom kynbtypel" Muacckoro 'O, MKY JloM HapogHOro TBOpYECTBa

oIepaTop pyKOBOJACTBOBAJICS JOKYMEHTaMHU:

- mpuka3 MuHuctepcTBa KyabTypbl Poccuiickoit denepanuu ot 25 deBpans
2015 roma Ne 288 "OO6 yTBepXkJACHHH IOKa3aTeliel, XapaKTepU3YIOIUX OOIIre
KPUTEPHUH OIICHKM KayeCTBa OKa3aHWs YCIyT OpraHu3alusIMH KyJIbTypbl" (B pei.

npuka3a MusnkynsTypsl PO ot 7 aBrycra 2015 roga Ne 2168),

- mpuka3 MunuctepcTBa KyabTypbl Poccuiickoit denepanuu ot 20 deBpans
2015 roma Ne 277 "OO6 yTBepxkAeHUM TpeOOBaHHI K cojepkaHuio U ¢Gopme
npenocTaBieHus HMH(OpMaUMU O JACSTENbHOCTH OpraHu3aluil  KyJbTYphl,
pa3MeniaeMoi Ha OUIMAIBHBIX CaliTaX YHOJHOMOYEHHOTO (peepaabHOro opraHa
UCTIOJHUTEIbHOW  BJAacTH, OPraHoB TOCYJAapCTBEHHOW BJacTH CyOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOIO CaMOYIIPAaBJIEHHS W OpPraHU3aLUN

KyJbTYyphl B ceTh MHTEpHET",

- METOJIMYECKHE PEKOMEHJAMU IO IPOBEICHUIO HE3aBUCUMON OLECHKH
KayecTBa  OKa3aHUs yCIyr  OpraHu3alusiMd  KyJbTypbl (11  OpraHoB
rOCyJJapCTBEHHOW BIacTH CyOBeKkTOB Poccmiickoit @Dexepanmuu W OpraHoOB

MECTHOTO CaMOYyTPaBJICHUSA).
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]_ICJII/I IMPOBECIACHUSA He3aBHCHMOM OIIEHKH Ka4eCcTBA OKa3aHUs ycayr:

1. IlpenocraBnenue rpaxaaHaM MH(POpPMAIMU O KA4e€CTBE OKa3aHUs yCIyT

YUPEKACHUS KYJIbTYPHI.

2. OGecnieyeHne MTOCTYMHOCTH MHGOPMAIMH O JEATEIbHOCTH YUPEKICHUS

KYJIbTYPBI JIsl TpaXaaH — MOTpeOuTeneil yciyr.
3. CTuMynupOBaHME KaueCTBA OKA3aHUS YCIYT B YUPEKIAECHUAX KYJIbTYPBI.
4. IToBpIlIeHNE KaUueCTBA U JOCTYIIHOCTH OKa3aHUS yCIYT JJIsI HACEIECHUS.

HpOBeIleHI/IC HE3aBUCUMOU OOCHKH KadCCTBA OKa3aHUA YCIIYI' COCTOUT U3

OTaIlOB:

I stanm — wuccnenoBaTenbCkuil (OMpoOC HacelIeHUs - MOTpeOUTesiel yciyr
YUPEKACHUS KYJIbTYpPhl MOCPEICTBOM JIMYHOTO OMPOCA, OMPOCa B IEKTPOHHOM
dbopmaTe - B CEeTH HHTEPHET, M3y4YEHHWE M OIICHKA JIaHHBIX, Pa3MEIICHHBIX Ha
OoQUITMATBPHOM CalTe YUYPEKIEHUS KYyJIbTYpbl; M3yU€HHE W OIICHKAa JaHHBIX Ha
opuIMANTbHOM caiiTe Juisl pa3MelieHus HHPOpMAlMK O TOCYAApCTBEHHBIX W

MYHULUINATBHBIX YUPEXKICHHUIX B CETU HHTEPHET WWW.bus.gov.ru).

Il »sran — wHDOpPMALIMOHHO-AaHATUTUYECKUN (aHAW3 Pe3yJIbTaTOB,

c(hOpMUPOBAHHBIX B X0JI¢ UCCIICIOBAHMS).

I sram — pekoMeHAATENbHBIA (NMPEIIOKEHHUSI MO YIYUIICHUIO PabOTHI
YUpEXKACHHS IO OKA3aHUIO YCIyT) M mepeaada MHGOpMalKUK OOIECTBEHHOMY

COBETY.

Metoauyeckue pEeKOMEHJAMK MO MPOBEACHUIO HE3aBUCUMOW OLIEHKHU
KauecTBa OKa3aHMsl YCIYr YUYPEKICHUSIMU KYJIbTYphl (l1ajiee - METOJIUYECKHUe
pekoMeHaaIuu) pa3paboTaHbl B COOTBETCTBMM ¢ 3akoHOM Poccuiickoii
Oeneparuun ot 9 okTaAOps 1992 roma Ne 3612-1 "OcHOBBI 3aKOHOAATENHCTBA
Poccuniickoit @enepanun o KynabType" cratbu 36.1, 36.2, Ykazom Ilpe3maenta
Poccuiickoit @enepauun or 7 mas 2012 roga Ne 597 "O MeponpusiTusx 1o
peau3aluy rocyJapCTBEHHON COIMAIbHON MOJUTUKH", TpUKa30M MUHHUCTEPCTBA
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KyabTyphl Poccuiickoit ®eaepanuu ot 20 ¢eBpans 2015 roma Ne 277 "O6
YTBEp)KJIEHUM TpeOoBaHUN K coaepkaHuio ©  GopMe TMPEelOCTaBICHUS
uHpoOpMaMu O JESATENbHOCTH OpraHu3aluid KyJbTypbl, pa3MelaeMoll Ha
opUITMANTBHBIX CalTaX YIMOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa UCTIOJHUTEIHLHOM
BJIACTHU, OPTaHOB T'OCYJAPCTBEHHOW BiacTu cyOwbekToB Poccuiickoit denepanuu,
OpPraHOB MECTHOTO CAMOYIIPABJICHUS U OpraHU3alui KyJbTypsl B ceth lHTepHet",
npuka3zoM MuHHCTEpCTBa KyJIbTyphl Poccutickoit denepanuu ot 25 depamst 2015
roga Ne 288 "OO yTBepXKJIeHUU TIOKa3aTeleh, XapakTEePU3YIOIIUX OO0Iue
KPUTEpUH OLIEHKA KayecTBa OKa3aHWS YCIYr OpraHu3alusIMu KyJIbTypsl' (C
m3meneHusiMu ot 07.08.2015 No 2168), mpukazom MwuHHCTEpCTBA KyJIbTYpPHI
Poccuiickoii ®@enepaunn or 7 asrycra 2015 roma Ne 2169 "OO6 yTtBepxkaeHuH
MEepeYHsi OpraHu3aluil KyJIbTypbl, B OTHOIICHUU KOTOPHIX HE IPOBOJUTCS

He3aBHUCHMas OIlEHKa KauecTBa OKa3aHUs yCIyT B cpepe KyabTyphl'.

He3zaBucrumas oneHka KadyecTBa OKa3aHMs YCIyI YUPEXKIACHUSIMU KYJIbTYpPbI
IIpeaycMaTpUBaeT OLEHKY YCIOBHI OKa3aHUs YCIYT MO TAKUM OOLIMM KPUTEPHSM,
KaK OTKPBITOCTh W JIOCTYMHOCTh HWH(pOpMAIMu 00 YUYPEKICHUU KYJIbTYPHI,
KOM(OPTHOCTh YCIOBUI MPEIOCTaBICHUS YCIyT M JOCTYNHOCTh MX TOJYyYEHHS,;
BpeMsl OKHMJIaHUS MPEAOCTABIEHUS YCIYyTH; J0OpPOXKENaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh PA0OTHUKOB YUPEXKACHHUS KYJIbTYpbI; YIOBIETBOPEHHOCTD

Ka4CCTBOM OKa3aHUs YCIIYT.

[Tokazarenu, XapakTepusylollue OOIIMe KpPUTEPUH OLEHKH KayecTBa
OKa3aHHUsl  YCIYT  YYPEXKIECHUAMH  KYJbTYpbl, YTBEPXKIEHbl  IPUKA30M
MunucrepctBa KyabTypbl Poccuiickoit @enepaunu ot 25 deBpans 2015 roga Ne
288 "OO0 yTBep:KIeHNHU MTOKa3aTelIel, XapaKTepU3yOIINX 001I1e KPUTEPUU OLIEHKU
KauecTBa OKa3aHWSl YCIyr OpraHu3alMsIMU KyJIbTypbl' (C H3MEHEHHSIMU OT

07.08.2015 Ne 2168).

COop, 00600mIeHHe W aHadu3 WH(OpMAIIMKM O KauyecTBE OKa3aHWS YCIyT

opraHu3alusAMHU KYJIbTYPbI IIPOBOAWJICA ITO TPEM OCHOBHBIM HAIIPABJICHUSM:
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- W3y4YeHHE M OIleHKAa JaHHBIX, Pa3MENICHHBIX Ha O(UIIMAILHOM CcaiTe

YUPEKIACHHUS KYJIbTYPBIL;

- U3y4YEHHUE U OLICHKA JaHHbIX Ha O(QUIMAIBHOM CaiiTe Ui pa3MEIleHUs
MH(OpPMAIMU O TOCYJAPCTBEHHBIX W MYHUIUNAIbHBIX YUYPEKIECHUAX B CETH

UHTEpPHET WWWw.bus.gov.ru;
- cOOp TaHHBIX U OILIEHKA yJIOBJICTBOPSHHOCTH TOJTydYaTelIel YCIyT.

MakcumainbHas OLCHKA IIO IIATH YHHMBCPCAJIIBHBIM IIOKA3aTCIIIM B CYMMC

coctasigeT 100 6atos.
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PA3JEJI 3. PE3YJbTATHI NPOBEJAEHWSI HE3ABHCHUMOM
OIEHKMN KAYECTBA OKA3AHUA YCIYDT YYPEXIAEHUAMMHU
KYJbTYPbI

Ioka3zarear 1. OTKpBITOCT W AOCTYNHOCTH HHGoOpMauuu 00

yUpe:KIeHUH KYJIbTYPbl.

OCHOBHBIM MCTOYHUKOM JIJIsI OUEHKH OTKPBITOCTH, JOCTYIMHOCTH, IMOTHOTHI
U aKTyaJbHOCTH WHGOpMAIMKU SBISETCA O(DUIMAIbHBIA CalT OLIEHUBAEMOTO
yupexaeHus. OIlLleHKa YPOBHS OTKPBITOCTH M JOCTYNHOCTH HH(POPMALMM Ha

odurmanbHoM caiite coctaBuia (ITPUJIOKEHUE 1, tabnuua 1):

MBYVY JIK "bpurantuna" - 14 6amios.

AHanu3 oQUUMATBLHOTO caiTa MPOBOAWICA HA MPEIMET COOTBETCTBUS
npukasy MunucrepctBa KyiabTypbl Poccuiickoit ®enepanuu ot 20 despana 2015
roga Ne 277 "OO6 yrBepxkaeHHH TpeOOBaHUN K coaepxkaHui0 U Gdopme
MpeJ0CTaBiIeHUsT HMHPOpMalUU O JeATEIbHOCTH OpraHu3aluuil  KyJbTYypBl,
pa3mMelaeMol Ha O(UIHATIBHBIX CATaX YIOJIHOMOYEHHOIO (peAepajbHOrO OpraHa
UCTIOJHUTEIBbHOW BJAacTH, OPraHoB TOCYAApCTBEHHOW BJacTH CyOBEKTOB
Poccuiickon depepaunu, OpraHoB MECTHOTO CaMOYIIPABJIEHUsS W OpraHU3aui

KyJIbTYphl B ceTH "MHTEpHET".

Ha odpunuansuom caiite MYK MBY JIK "bpurantuna" - uapopmanus mo
MOKa3aTeno 00 YYpEekKIECHUU HE J0CTaTo4YHAa: OTCYTCBYeT HH(opMauus -
MOYTOBBIA  aJpec, CXema IMpoe3da; CTPYKTypa OpraHu3aluu  KYJbTYpPBI
uHboOpMaIMs O TOCYJapCTBEHHOM 3aJaHUU Ha TEKYIIMM (UHAHCOBBIM roja, o
BBITIOJTHEHUU TOCYJaPCTBEHHOTO 3a/IaHUs 32 OTYETHBIN (PMHAHCOBBIN TO/JI, O MJIAHE
(bMHAHCOBO-XO3SIMCTBEHHOW JEATEIPHOCTH Ha TEKYIIMM TOM, O pe3yJbTarax
JESTENBHOCTU U 00 UCIOJIb30BAaHUHM UMYIIIECTBA, O KOHTPOJIbHBIX MEPONPUATHSIX U

UX pe3yJibTaTax 3a OTUYETHBIA (PUHAHCOBBIN TOJ.
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[Io pesympratam ankerupoBanuss nocerutened MYK MbBY JIK
"BpurantuHa" ypoBEHb OTKPBITOCTH M JOCTYIHOCTH HWH(OpMAIMU COCTaBISET

91,85% (Ilpunoxenue, Tabnuma 3).

OpHuM U3 okasaresnei JaHHOro OJI0Ka SIBJISIETCS pa3MelleHrne nHpopManuu
Ha caiite www.bus.gov.ru. MI3ydeHne u omeHKa JaHHBIX Ha OPUITMATBHOM caiTe
UIsE  pa3MelieHuss MHPOpMAlMK O TOCYJapCTBEHHBIX M MYHHUIMNAIbHBIX
VUPEKICHUSIX B CETH HHTEpHET Www.bus.gov.ru mnokaszana, 4to uH(popmarus

npencrasnena (Ilpunoxenue, Tadiuna 2):

MBY JIK "bpurantuna" - He B IOJIHOM 00beMe, HE JTocTaeT HHOOPMAIIHH O
BBITIOJIHGHUH TOCYJApCTBEHHOTO 3aJaHMS 3a OTYETHBIM (PUHAHCOBBIA TOJX; O
pe3ynbTaTax JeATeILHOCTH W 00 HCIOIh30BaHUUM HMMYIIecTBA. DaKkTHuecKoe

3HA4YCHHUE COCTaBUJIIO - 5 6aioB (U3 7).

IHoka3zarear 2. KompoprHOCTH YyC/J0BHI INpPeAOCTABJIEHHMS YCIYI H

JOCTYITHOCTDb UX NMOJYYCHHHA.

Ha odwumumansnom caitte MBY JIK  "bpurantura" OTCYTCBYIOT
MH(GOPMAIIMOHHbIE OJIOKH: OTpaHUYEHHS MO ACCOPTUMEHTY YCIIYT, OrpaHUYEHUS
0 TOTPEOUTENSIM  yCIYTr; JOMOJIHUTENbHBIE  YCIYyTH, MPEIOCTaBIISIEMbIC
OpraHu3alyed  KyJbTypbl; MPEIOCTAaBICHUE MPEUMYIIECTBEHHOTO  MpaBa
MOJIb30BAHUS YCIyraMu YUpeXJCHUs, He3aBUCHUMas CHUCTeMa ydeTa MOCEIICHUN
calTa; HE OpPraHu30BaH JOCTyINl K paszaeny 'HesaBucumas oOLEHKA KayecTBa
NpelocTaBieHUs  ycayr'; HET  JJIEKTPOHHBIX  OWJIETOB,  BJIEKTPOHHOTO

OpOHUPOBaHMS OWIIETOB, JIEKTPOHHOU OYEPEIH, JIEKTPOHHBIX KaTaJIOTOB.

KoMmpopTHOCTE TONIly4eHHMS] yCIyr B  YUYPEXKICHUH OINPOIICHHBIMU
noJsip3oBaTessiMu  coctaBisieT 83,80%. YpoBeHb KOM(OPTHOCTH TpeOBIBaHUS B

OpraHu3allid KyJbTypbl TOJib30BaTenu ouneHwi B 4,82 Oamia wu3z 5.
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TpaHCIOPTHYIO U TENIyI0 JOCTYHNHOCTb OpPraHM3alluy KYyJIbTYyphbl IOJIb30BaTEIN
oueHmm B 4,61 Oamia w3 5 MakKCUMaJbHBIX. YOOOCTBO IOJB30BaHUSA

AIEKTPOHHBIMU cepBUcamu B 3,15 u3 5 6amios.

IHoka3aren 3. BpeMs 0:KuAaHUS NPEIOCTABICHUSA YCJIYIH.

Y n06cTBO rpaguka YUPEKICHUM KYJIbTYpbI ONPOLIEHHBIMU

IIOJBb30BaTCIIIMHM COCTABJIACT:

MBY JIK "bpurantuna" - 94,97% (6,65 u3 7 6amios).

IHoka3zartennb 4. J[00poxkesaTeIbHOCTb, BEKJINBOCTb, KOMIIETEHTHOCTH

Pa0OTHUKOB OPraHU3aIUN KYJbTYPbI.

MBY JIK ‘"bpurantuna" - 1O JaHHBIM KpUTEpHsM HHoOpManus
Npe/ICTaBlieHa HE IMOJHOCThIO, HE YKa3aH COCTaB pabOOTHUKOB, (haMHUIIMU, UMEHA,
OTYECTBA, JIOHDKHOCTH PYKOBOJAILIETO COCTaBa OpraHU3alluu KYyJbTYpbl; HET
rpaduka pabOThl, HE pa3MEIIEeHbl BUPTyalbHbIE JKCKypcuu. [lo pesynbTaTam
AHKETUPOBAHUS IOJIb30BATENM OLEHUIU J00POKEIATeNIbHOCTh, BEXKJIMBOCTD,

KOMIIETEHTHOCTh PA0OTHUKOB YUpEXKACHUS KyJIbTYpsl — 6,68 6amioB (95,36%).

IToxka3aresb S. YA10BJIeTBOPEHHOCTh KA4€CTBOM OKA3aHUSA YCJIYT.

MBY JIK "bpurantnnHa" - oneHka ypoBHS YJIOBJIETBOPEHHOCTH Ka4€CTBOM
OKa3bIBa€MbIX yCIyr (22,28 Gaiia U3 BO3MOXKHBIX 24) MOJydeHa M0 MOoKa3aTelsiM,
cOPMUPOBAHHBIM Ha OCHOBE M3yYEHHsS MHEHMsS IOJydyaTesled  yciayr
(ITpunoxxenne, Tabnuma 3). Ha caiite Her cchuiku (OaHHepa) Ha
aBTOMAaTU3UPOBAHHYI CHCTEMY HE3aBHCHMOM OLIEHKM KauyeCTBAa OKa3aHWs YCIYT,

HE pa3MeIIeH IUIaH MO YIYUYIICHUIO KaueCTBa padOThl YUPEKICHHUS.
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PA3BJIEJI 4. OCHOBHBIE BbIBOJAbI 110 HNPOBEIEHHIO
HE3ABUCUMOM OIEHKA KAUYECTBA OKA3AHHUA YCJIYTD
YYUYPEXIEHUEM KYJIbTYPbBI

IIpenJioskeHus 10 MOBBILICHUIO Ka4eCTBAa padoThI
MBY JIK "bpurantuna"

1. PexoMeHiyeTcs pa3MecTuTh Ha OPUIIMaIbHOM caiTe U HHGOPMAIIUIO O
NEeATENbHOCTH YUPEKICHHS B COOTBETCTBUU C TPUKAa30M MUHHCTEPCTBA KyJIbTYPbI
Poccuiickoit @eaepannu ot 20 dheBpans 2015 roma Ne 277 "O6 yTBep>KaeHUN
TpebOBaHUI K cojiepKaHuio U (hopMe mpeaocTaBiaeHus HHGOpMaIUU O
JESTEIHPHOCTH OPTaHU3AIMI KYJIBTYPBhI, pa3MeniacMoi Ha O(hUIIMATTEHBIX CalTax
YIOJIHOMOYEHHOTO (pe/iepanbHOro OpraHa UCIOIHUTEIbHON BJIACTH, OPTaHOB
rocyJIapcTBEHHOM BiacTu cyobekToB Poccuiickoit denepanun, OpraHoB MECTHOTO
caMOyNpaBJI€HUS U OPTaHU3aLMI KyJIbTypbl B ceTh MIHTEpHET". A UIMEHHO

HOHOHHHTBC&ﬁTHH@OpMaHHOHHBMHI6HOKaMHZ

Nudopmarust 0 rocy1apcTBEHHOM 3aJ]JaHUW HA TEKYIIHI (PUHAHCOBBIMA

TOJI.

= MudopMaiiys 0 BEINOIHEHNUH TOCYAApPCTBEHHOTO 3aIaHHS 32

OTYETHBIA (PMHAHCOBBIN TO/I.

= Muadopmanus o iane GUHAHCOBO-XO3WCTBEHHON JEATEIHHOCTHA Ha

TEKYLIUU TOJ.

= Muadopmanus o pe3ysbTatax AeSITeIbHOCTH U 00 UCTIOIb30BaHUHT

MMYILIECTBA.

= Hudopmanus o KOHTPOJIbHBIX MEPONPUATHUSAX U UX pE3ysbTaTax 3a

OTUYETHBIN (PMHAHCOBBINA TO/I.

2. PazmecTuTh Ha caiiTe nuHPpoOpMaIUIO 00 OrPAHUYCHUSX MO ACCOPTHUMEHTY

yCIIyI U MOTPEOUTENSIM YCIyT, O MPEJOCTABICHUH MPEUMYIIECTBEHHOTO IpaBa
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MOJIb30BAHUSL YCIyraMu yUpexXACHHS, O pexuMe u rpaduke paboTh, O
JOTIOJIHUTEINIBHBIX YCIYrax, MpeIOCTaBISIEMbIX OpPraHU3alUEN KyJIbTYypbl, CXEMY
Mpoe3/ia, He3aBUCUMYIO CUCTEMY yueTa MoceTutenied, coctaB padboTHukoB (OUO,

JOJKHOCTH PYKOBOJISIILIETO COCTaBa), CTPYKTYPY OpraHU3aliu KyJIbTYpBHI.

3. PazpabGortath W pa3MecTUTh Ha caiiTe BHUPTyalbHBIE OSKCKYpPCCH TI0

YUPEKACHUIO KYJIbTYPHI.

4. Opra#au3zoBaTh Ha caite paszaen '"HesaBucumasi Oll€HKa KayecTBa

MPEIOCTABISIEMBIX YCIYT'.

5. Co3marth BHJKET HE3aBUCHMOW OIIEHKM KAadecTBa OKa3aHWsS YCIYT WIH

dbopmy ompoca.

6. Pa3pabotarh aHkeTy (11 pa3MelleHrs Ha caiiTe) ¢ yuéToM mokazareseit
HE3aBUCUMOM OIIEHKM KauyecTBa OKa3aHWs YCIYr [JIs M3y4YeHHs] MHEHHUs
nojyvyarened yciayr — peKOMEHAYETCsl B3ATh 32 OCHOBY HAMPABJICHHYIO AHKETY,

PCKOMCHAYCTCA COXPAaHUTh HMCIOIIYIOCA CUCTCMY OLICHKH.

7. Pazmectuth uHbopmaiuio o6 yupexaeHn Ha OPuiuaibHOM CailTe Jyis
pasMernieHnss HHHOPMAIIMK O TOCYJAPCTBEHHBIX U MYHUITUTIAIBHBIX YUPEKICHHIX

www.bus.gov.ru:

u I/IH(bOpMaIJ;I/ISI O BBIIIOJJHCHHUHM TOCYHAPCTBCHHOI'O 3addHUA 34

OTYETHBIN (PUHAHCOBBIH TOJI;

= Muadopmanus o pe3yapTaTax JEATEIBHOCTH W 00 HCIOJIb30BAaHUU

MMYLIECTBA.

8. PexomeHmyeTcs B 30Hax OOIIEHHS C TIOCETUTEISIMU (PECEIIleH,
KapMallkl  Ha  MHQOPMAIMOHHBIX  CTEHAAaX)  pPa3MECTUTh  IOJIE3HbIE
MH(POPMALIMOHHBIE MAaTE€pPHAJIbl, KOTOPbIE BO3MOXHO MOCETUTENSAM B3ATh C COOOIA.
B ToM wuymcrne BH3UTKM yupexaeHus - ¢ uH(pomamueil o caifte, rpynmax B

COII.CETSIX, KPY>KKax, IPOBOJIUMBIX KOHKYpCaX.

OO0OO "busznec-rexnonoruun", 2016 r.
crp. 13



9. Pa3mectuth Ha WHPOPMAINMOHHBIX CTEHAAX HWHPOPMAIUIO 00
OTPaHUYECHMSIX TI0 ACCOPTUMEHTY H  TOTPEOUTENsIM  YCIYyr, IepeyeHb

MPEAOCTABIISIEMBIX YCIYT.

10. OpranuzoBarb B CaHUTApPHOM KOMHATE [UJII IOCETUTENEH HaIU4YUE

TyaJIeTHON OyMmaru.

11. TloxxenaHuss MOCETUTENEN - OPraHU30BaTh B YUPEKICHUU LIUPMY JUIS
NIEPEOIEBAHNS IEBOYECK, NTAJATKH JJIs [IEPEOICBAHUS HA BBIE3HBIX MEPOIIPUATHSIX;
pabOTHUKAM pECENIIeH B YUYPEKJIECHUU 30pOBAaThCA B OTBET HA NPHUBETCTBUE

JIeTEN.
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[MTPMJIOXKEHUA

Tabmuua 1. OueHka ypoBHS OTKPBITOCTH U TOCTYHOCTH MH(OpMALUU Ha

oUIIUATIEHOM CaiTe

Makc. 3HaueHue, MBY JIK
HaunmeHnoBanue nHGOPMaIMOHHOTO 00BEKTA " "
Gasn bpurantuna
OTKpBITOCTH U IOCTYITHOCTHh HHGOpPMALUH 00 OPraHU3alul
KYJbTYPBbI
[lonHoe 1 cokpalieHHOe HAUMEHOBAaHUE OPTraHU3aLUH KYJIbTYPBI. 1 1
MecTo HaxOXIeHHUs, TOYTOBBIN apec, cXxema mpoesa. 1 0,5
Anpec 3eKTpOHHON TOYTHI. 1 1
CrpyKTypa opraHu3aluu KyJIbTypBblL. 1 0
Ceenenns 00 yapenutene (YIpeauTensax ), yapeIuTeIbHbIC | |
JOKYMEHTBI.
Wudbopmarus o rocyaapcTBEHHOM 33aHAN Ha TEKYIUH | 0
(bMHAHCOBBII TOJI.
Wndopmarust 0 BBIMOTHEHUH TOCYAaPCTBEHHOTO 3aJaHUs 32 | 0
OTYETHBIN (PMHAHCOBBIH TOJI.
WNudopmamus o miane (GUHAHCOBO-XO3SIICTBEHHOW AESITETHHOCTH | 0
Ha TEKYILIHH TO/I.
Hudopmartus o romoBoit OyXranTepckoil OTYETHOCTH 32 OTUCTHBIN | |
¢unaHc. rof.
WNudopmamus o pesynbTarax IesiTENILHOCTH H 00 UCTIOJIH30BAHUU | 0
MMYIIECTBA.
WNudopmarus 0 KOHTPOIBHBIX MEPOTPHATHAX U WX Pe3yIbTaTax 1 0
32 OTUCTHBINA (PMHAHCOBBIN TOJI.
KomdopTHOCTE Yyc10BHi NpeAocTABICHUA YCIYT H
JAOCTYITHOCTDb MX NMOJy4eHUs
[lepeuens yciyr, npeaocTaBasieMbIX OPraHU3aLUEH KYIbTYpPHL. 1 1
OrpaHuueHus 1Mo aCCOPTUMEHTY YCIIYT, OTPAaHHYESHHS T10 | 0
MOTPEOUTENAM YCIIYT.
JlomomHuTENEHBIC YCIYTH, TIPEIOCTABIISIEMbIE OPTaHU3aIHeH | 0
KYJbTYpHI.
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Ycmyru, npefocTaBisgeMble Ha TIATHON ocHOBE. CTOMMOCTB YCITYT. 1 1

IIpenocraiieHre NPEUMYILIECTBEHHOTO MIPaBa MOJb30BaHUA
YCIIyTaMH YUpEexKACHHUS.

CoxpaHeHre BO3MOXKHOCTH HaBUTAIMH IO CANTY MPU OTKIIOYCHUN
rpaduecKUX 3JeMEHTOB 0(OPMIICHUS caiTa, KapThl caiTa.

Bpewms noctymHOCTH HH(pOpMAITUH ¢ y4ETOM NEPEPHIBOB B paboTe
caura.

Hannure He3aBUCUMOI CUCTEMBI yueTa MOCEIICHU cailTa.
PackpriTne nH(pOpMany HE3ABUCUMOI CHCTEMBI yUeTa MOCEIIeHHN 1 0
caira.

Hanuune BCTpOEHHON CUCTEMBI KOHTEKCTHOIO ITOMCKA I10 CANTY.
BecmmarHocTh, fOCTYmHOCTS MHpOpManuy Ha caiite. OTCyTCTBHE
HapyLeHud oToOpaskeHus, GOpMaTHPOBAHUS WM UHBIX Ae()EKTOB
nH(popMaiiu Ha caiite. JaTa u Bpems pazmemieHust HHPpOpManuy.

Hoctyn x pa3aeny "He3aBucumas orieHKa KayecTBa
MIPEAOCTaBICHHUS YCIyT" MOJDKEH OBITh oOecIiedeH He Oolree YeM 3a 1 0
2 mepexo/ia 1o CalTy ¢ UCIOIb30BaHHEM MEHIO HABUTAI[UH

Hanuuune 31eKTpOHHBIX OMIIETOB.

Hannawe 31eKTpOHHOTO OpOHUPOBAHHS OMIICTOB.

Hanuuue a1eKTpoHHON ouepenn.

e e e
S| O | O | O

Hanuuane OJICKTPOHHBIX KaTaJIO0T'OB.

Hanuuue OJICKTPOHHBIX JOKYMCHTOB, JOCTYITHBIX IJIA NOJYYCHUA 1 1

JloOpo:keaTeIbHOCTD, BEKJIHBOCTh, KOMIIETEHTHOCTh
Pa0OTHHKOB OPraHU3aANMHU KYJIbTYPhI

Wudopmarys 0 pykoBoauTENE OPraHU3aLUH KYJIBTYPHI,
nHpopMaiust 00 opUIHaTbHBIX MEPONPHUSITHSX, BUBUTAX U O
pabounx Ioe3aKax PYKOBOIHTEINS OpraHU3AIHH
KYJBTYDBI.

CocrtaB paOOTHHKOB, (paMIINH, UMEHA, OTYECTBA, MOJDKHOCTH
PYKOBOJSIIETO COCTaBa OPTraHU3ANUU KYIbTYPHI.

Pexwum, rpaduk paboThI. 1 0

KonrakrHble TenedoHsI. 1 1

Anpeca 3eKTpOHHOMN TOYTEHI. 1 1

BuptyanbHble 9KCKypCcHU IO OpPraHU3aliy KyJIbTYPHL. 1 0

Pazpen mia HampaBiaeHUs OPEUIOKEHUH 110 YIYUYIIICHUIO KaueCcTBa
yCIyT OpraHU3aIlny.

Makec.
HUTOro 3HaY., 14
33 pas1a
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Tabnuna 2. OueHka ypoBHS OTKPBITOCTH U IOCTYITHOCTH WH(OpMAIUU
opraHu3anuu KyJasTypbl Ha OduiinaabsHOM caiiTe [ pa3MenieHus: uHGopMaIiu o

rOCyJAapCTBEHHBIX M1 MYHHULIMITAJIbHBIX YUPEKICHUAX WWW.bus.gov.ru

Make.
MBY JK
HaumenoBanue nahopMaimoHHOTro 00beKTa 3HaY., " "
bpurantuna
oas
OO6mas uadopmanus o0 yupexIeHUH; 1 1
Wndopmarnust o rocyjapcTBEHHOM 33JaHUH Ha TEKYLIMN 1 |
(bMHAHCOBBI TOJ;
Wudopmarust 0 BEITOJIHEHUN TOCYJAPCTBEHHOTO 3a1aHUS 32 1 0
OTYCTHBIN (PMHAHCOBBIN TOJ;
HNudopmarus o mmane GpUHAHCOBO-XO3SHCTBEHHOM 1 |
JeSATEIbHOCTU HA TEKYIUN TOM;
Hudbopmarus o Tog0BOM OyXTanTepcKoil OTYETHOCTH 32 1 |
OTYETHBIN (PUHAHCOBBIH IO,
Wndopmarust o pe3ynbraTax IesTeIbHOCTH H 00 1 0
WCIIOJIb30BaHUH UMYIIIECTBA;
Wudopmarust 0 KOHTPOIBHBIX MEPONPUATHSIX U UX 1 |
pe3ynbTaTax 3a OTYCTHBIN (PMHAHCOBBIN TOJI.
Makc.
uToro 3HAY., 5
7 6a/10B
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Tabauna 3. OreHka ypoBHS YI0BJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs

YCIyT

Tloxasatens 1. TToka3atens 2. KomdopTHOCTS yCnoBHii Tokasatems 3. | Tlokasatens 4. [Toxa3atens 5. Y10BIETBOPEHHOCTE Ka4€CTBOM
OTKPBITOCTb M |TPEJOCTABICHHA YCIYT H A0CTYIHOCTh HX IOy YCHHUS Bpems JloGpoxenatens OKa3aHMUs ycIyr
JOCTYyITHOCTh OXHJIaHUA HOCTB,
HHDOpMALHH pesoCTABNCHHS |  BEHIMBOCTS,
00 OpraHusaniu yciyri KOMIIETEHTHOCTh
Ky JIBTY PBI paboTHHKOB
OpraHu3auu
KyJIbTypI
2.8 Vio6ctBo
2.1 YposeHb 110J1530 BAHHS
KoM(popTHOCTH DIEKTP OHHBIMH
npe0blBaHus B cepBuCaMH,
OpraHu3aLHn pe0CTaBIAEM 4.1
Ky BTy PbI BIMH lo6poxenarens |5.1 Yposens
(MecTa it 2.6 yupekaeHHeM HOCTb, [y 10BIETBOPEHHO [5.6 5.7 KauectBo
L5 CHICHUS, TpancnoptHas  |nocerurensm (B |3.1 Vio6emBo  |peskmiBocts i |emi kauectBoM  |PasrooOpasue  |npoBenenus
Nudopmuposat |rapaepod, U nemas oM uncne e |rpaduka KOMIIETEHTHOCTb |OKa3aHHA yCIyT [TBOPYECKHX KyJIbTY pHO-
laTa oneHkn,  |ue 0 HOBBIX ICTOTA nocTymHOCTs  |moMompi0 paboThl TepcoHan opraHmsamun  |rpymm, KPYKKOB [MaccoBBIX
KOJIM4ECTBO Meponpusmax  |nomewennii) 0- Jopramusaumn  [MOOMIBHBIX OpraHuzauMu  |opraHu3amuM  |KyJbTyphI B no nutepecam  fmeponpustuii 0- [ATOIOBOE
pecnonentos  J0-7 5 kyme1ypel  0-5 Jyctpoiicts) 0-5 |kymsypst  0-7|xymsrypsl  0-7 fuemom 0-5 109 10 3HAYEHME
20-2411.16,201 6,19 475 4,65 431 6,34 6,75 432 7,84 8,90 54,54
pecn
izcl 12016,7 7,00 5,00 438 0,63 7,00 6,38 5,00 9,00 10,00 54,38
1.
19-30.11.16, 10
peci., IHTepHET- 6,10 4,70 480 4,50 6,60 6,90 4,60 8,00 8,70 54,90
KaHaJl
Cpemnee 6,43 482 4,61 3,15 6,65 6,68 481 828 9,20 54,61
3HAYCHHE
‘YpoBens
VIOBICTEO 91,85% 96,33% 92,15% 62,91% 94,97% 95,36% 96,11% 91,99% 92,00% 91,01%
cTH
TIOKA3aTeIeM
6,43 (91,85%) 12,57 (83,80%) 6,65 (94,97%) | 6,68 (95,36%) 22,28 (93,36%)
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Tabnuna 4. Pe3ynbraTel HE3aBHCUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT

YUPEKIACHUSIMHU KYJIbTYPBI

OrneHka ypoBHS
OreHKa ypOBHS P
OTKPBITOCTH U
OreHka ypoBHS OTKPBITOCTH U
JIOCTYITHOCTH Hrorosas
HaumeHoBaHuEe | YAOBICTBOPEHHOCT JIOCTYITHOCTH
nH(pOpMAIIH Ha OIICHKA
OpraHMU3aInn 1 Ka4eCTBOM rH(pOpMAITIH .
oduIHaTEHOM (myTém
KYJIBTYPBI OKa3bIBaGMBIX OpraHu3aluu .
N . caiite CIIOKEHUS)
yCIyT, OaIbl KYJIbTYpHI Ha caiite
« OpraHu3allnH,
www.bus.gov.ru
OamIpr* **
MBY JIK
" " 54,61 5 14 73,61
Bpurantuna

* - ompeneNseTcs Ha OCHOBE TabIHIbI 3

** - ompenenseTcs Ha OCHOBE TaOIHIIBI 2

**% _ ompenenseTcs Ha OCHOBE TaOIHIIbI |
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